Pe3yJibTaThl AMATHOCTHKH
YOBJIETBOPEHHOCTH 00y4aOIIMXCH YCJIYTraMHu,
npegocrapiasieMbiMu BY «Cypryrckuii My3bIKaJbHbIN KOLJIEIXK» U HX KAa4eCTBOM

7 Hos16pst 2016 rona (2016-2017 yueOHBIN T0/1) B KOJUISIKE ObLIa MPOBE/ICHA AUATHOCTHKA
YIIOBJIETBOPEHHOCTHU CTYJCHTOB yCIyraMu, PeA0CTaBIsIeMbIMUA OpraHU3aIle, UX KaueCTBOM.

Jlnarmoctuky nposoauia ncuxosor Momnuanosa H.I'.

Ilenb JAMAarHOCTUKU: OMpPENEICHUE YpPOBHS YAOBICTBOPEHHOCTH CTYJIEHTOB YCIyram,
IPEJOCTABIIIEMBIMU OpPTaHU3AIMEH, HX KAUeCTBOM.

B nmmarnoctuke yvactBoBanio 102 cryaenta 2,3 W 4 KypcoB, UYTO COOTBETCTBYET
TpeOOBaHUSAM MO ONpEACTCHHIO 00beMa BHIOOPOYHONW COBOKYMHOCTH JUISL YYPSKICHHHA C
KOHTHHTE€HTOM OOydJaroIuxcsi o4Hor GopMbl oOydenus meHee 500 vemoBek, u cocraBisieT 94,5%
CTYJEHTOB 2-4 Kypca.

AHKeTa CTy/IeHTa COCTOUT U3 55 BOMPOCOB, KOTOPHIE HANIPABIICHBI HA OMpE/elIEHuEe YPOBHS
YIIOBJIETBOPEHHOCTH CTYACHTAMH IO CIETYIOIUM KPUTEPHUSIM:

MartepuanbHo-TeXHUYECKas 6a3a 00pa30BaTEIBHOTO YUPEKICHHS
O6beM 00pa3oBaTENbHbIX YCIYT
KauecTBo cuctembl orieHHBaHMs (OIIEHKA CUCTEMbI OLIECHUBAHUS)
B3anmMoneiicTBre ¢ aIMUHICTPATUBHO-TIPETIOIaBATEILCKUM COCTaBOM
Y 10BNETBOPEHHOCTh KAU€CTBOM IMPEIOCTABISIEMBIX 00pa30BaTEIbHBIX YCIYT
['oTOBHOCTH PEKOMEHIOBATH 00Pa30BATEIHLHOE YUPEKICHHE
J1oOGpoxKenaTeIbHOCTh M BEXKIMBOCTh PAOOTHUKOB 00Pa30BaTEIBHOTO YUPEKICHHS
WNudopmanronnoe odbecnedeHne mpoBeAeHus yaeOHO-BOCTIUTATEIFHON paOOThI
Opranu3zanys u NpoBeeHHE yueOHO-BOCTIUTATEIbHOM PaboTh

10 Pabora cryneHueckux 0OIIeCTBEHHBIX OpraHU3alui

11. TOTOBHOCTH CTYI€HTOB K KM3HHU U TPYAY B COBPEMEHHBIX YCIOBHSIX

12. PaboTa conuaibHO-TICUXOJIOTHYECKOM CITY:KOBI

13. CneunanbHas npoduiaakTuyeckas ciayxoa

14. Cuctema noonipeHus CTyAeHTOB

JlaHHBIE KpPUTEPUM TOJHOCTBIO COOTBETCTBYIOT TpeboBaHusM [Ipukaza MuHucTepcTBa
obpazoBanusi u Hayku P®D ot 5 nmexabps 2014 r. N 1547 "OO yTBepKIeHMH IOKa3aTeJeH,
XapakTepU3yIoIuX O0IMe KPUTEPUHM OIEHKM KauecTBa OO0pa3oBaTEeIbHOM JEsITEIbHOCTH
OpraHu3aIi, OCYIIECTBIISIIONIUX 00Pa30BaTENbHYIO IEITEIBHOCTD"

B muarnoctuke ucnons3yercs 10-6anbHas cuctema orneHku, 1 6amn coorserctByeT 10%.

Pe3ynbTathl TECTUPOBAHUS

CoNoOA~WNE

Nen/nt Kpurepuit lcem. |[2cem. |1cem
15-16 15-16 16-17

1. MarepuanbHO-TeXHUYECKas 0a3a 8,5 8,5 8,4
00pa30BaTEIBLHOTO YUPEIKIACHUS

2. O06beM 00pa3oBaTENbHBIX yCIYT 9,2 9 8,9

3. KadectBO crucTembl olileHuBaHus (OLIEHKA CUCTEMBbI 8,2 7,8 7,9
OIICHUBAHWS)

4. B3aumogelicTBrue ¢ aIMUHUCTPATUBHO- 9,2 8,2 8,3
MPENnoIaBaTeIbCKUM COCTaBOM

5. Y 10BIETBOPEHHOCTH KAa4€CTBOM 9,4 9,2 9,2
MPEIOCTABISIEMBIX 00pa30BaTEIbHBIX YCIYT
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6. ['0OTOBHOCTH PEKOMEHI0BATH 00Pa30BaTEIbHOEC 9,3 9,3 9,4
YUPEKICHUE

7. JloOpokenaTeIbHOCTh M BEKIUBOCTh pAOOTHUKOB 8,4 8,1 8,0
00pa30BaTEIbHOr0 YUPEXKACHUS

8. Nudopmannonnoe obecrieueHne mpoBeIeHHS 9,3 9,3 9,2
yueOHO-BOCTIUTATEIbHON paboThI

9. Opranu3zanus ¥ IpoBecHUE yueOHO- 8,6 8,6 8,6
BOCIIUTATEIHHOU pabOTHI

10. PaboTta cTyaeHYecKnX 0OIIeCTBEHHBIX 8,9 8,4 8,2
OpraHu3anui

11. ['0OTOBHOCTH CTYACHTOB K KH3HH U TPYAY B 8,5 8,5 8,5
COBPEMEHHBIX YCIOBHUIX

12. Pa6oTa conuanbHO-TICHXOJIOTHYECKON CITYKOBI 8,8 8,7 8,6

13. CrenuanbHas npopuIakTHIeCKas ClIyx0a 8,5 8,5 8,5

14. CucreMa MOOMIPEHUS CTYICHTOB 8,9 8,9 8,2

cpenHee 8,8 8,6 8,6

AHanmu3 pe3ynbTaToB IMOKAa3aJl, YTO NMPAKTHUYECKH BCE MapaMeTphbl JoCTUTaroT ypoBHs 8,0
6asu1a, YTO OTHOCUTCS K BBICOKOMY YPOBHIO YJIOBJIETBOPEHHOCTH.

CTyneHThl BBICOKO OIIEHHWBAIOT TOTOBHOCTH K JKM3HU M TPYIYy B COBPEMEHHBIX YCIOBUSX,
OHU BHJAT ce0sl KOHKYPEHTOCIIOCOOHBIMM BBINyCKHHKaMH. Takke oOydaromuecs BbLACISAIOT
CIIEAYIONINE KPUTEPHH: «00beM 00pazoBaTEIbHBIX YCIYr» U «CHCTEMY IMOOMIPEHHS CTYIACHTOBY,
HOJATBEPXKIAIOIIME HX YAOBICTBOPEHHOCTh TEM, KaKHe 3HAHHUA OHM IIOJy4aroT, U KaK MX
OLICHMBAIOT. ['OBOpSI O KauecTBe CHCTEMBl OIICHMBAHUS, CTYACHTHI OTMEYAlOT, YTO YPOBEHb
TpeOOBaHUI K OOy4aroOIIMMCS HAaMHOIO BBILIE, Ye€M B JPYTrUX 0Opa3oBaTeIbHBIX OpraHU3aALUsX.
Taxke MHOTHX CTyJEHTOB IIyraeT OCO3HAaHHE KOJIMYECTBA TPYIOBBIX 3aTpaT B JaHHOH
npodeccuoHaIbHOM chepe.

OOyuaromecss CYMTAlOT, 4YTO BaXHO U IMOJIy4YeHHe npodeccun, U TPOBEACHUE
Ka4eCTBEHHOT'O JI0CYTa, B YeM UM TaK)K€ IOMOTaeT KOJUIEKTHUB MpernoaBareneil u aIMUHUCTPAIUH.
Opraau3anus KOHIIEPTHOH NEATEIFHOCTH M TBOPYECKHX MEpPOTPHUSATHIA BO BHEY4eOHOE BpeMs —
rapaHTHs TOTO, YTO CTYJIEHT OyJeT 3aHAT AEATENbHOCTBIO, MAaKCUMAJIbHO MPUOIMKEHHON K €ro
npodeccuoHaIbHBIM HHTEPECAM.

Pe3ynpTaThl TECTHpOBaHUS IMOKAa3ald, YTO CTYICHTHI YJOBJIETBOPEHBI M BBIOOPOM CBOEH
npodeccun, U paboToll  mpenonaBarenei, KypUpPYIOIIMX HUX Y4eOHYIO >KM3Hb, M Kaue€CTBOM
o0pa3oBaTeNbHBIX M BHEY4YeOHBIX yciyr, mnpemiaraeMbix bBbY «Cypryrckuil My3bIKaabHBIN
KOJUIEIK.

['0TOBHOCTH pPEKOMEHJI0BaTh 00pa30BATENbHOE YUPEXKJAECHUE MOKa3bIBaET, YTO KAayeCTBO
NPEJOCTABIISIEMBIX YCIIYT HAXOIUTCS HA BHICOKOM YPOBHE.

BbiBoa:
YpoBeHb YAOBJICTBOPEHHOCTH CTYACHTOB ycJyramu, NpPeA0CTaBIsIeMbIMH

opranu3anueii, ux kayecteoM B 1 cemectpe 2016-17 yuyeGHoM roay cocramisier 85.6%, mo
cpaBHeHuio ¢ mnpensiaymuM  2015-2016 ydeOHBIM TOAOM OH HE W3MeHWIcsA. J[uHamuka
YIIOBJIETBOPEHHOCTH CTaOMIIbHAS: H3MEHEHUS OTCYTCTBYIOT.

Pexomenpanuu:
AZIMHHUCTpAIMM ¥ TENAarorndeckoMy TIEepCOHAy HEOOXOAMMO HE TOJBKO TOIEPKUBATH
CJIOKMBUIYIOCS CHUCTEMY B3aUMOJICHCTBHS €O CTYACHTAaMH, HO W BBOJUTh WHHOBAIMOHHBIE
DIIEMEHTHl COTPYJHHYECTBA — IIOJIOKUTENbHAsI OIICHKA MACATENbHOCTH, KaKk Y4YeOHOW, Tak |

2



OOIIeCTBEHHOM, HEOOXOJMMBIN SIEMEHT Uil TMOBBIIICHUS YIOBIECTBOPEHHOCTH CTYICHTOB
ycIlyraMu, IpeoCcTaBIsieMbIMU OpraHu3aluel, X Ka4eCTBOM, a TAK)K€ MOTHBAIIMH K O0YYEHHIO.

Ilemaror-ncuxosor H.I'.'MomuanoBa



